PERSONAS

Use this when you begin designing a product or service and you want to really understand who you're designing for.

A note for the facilitator:

Depending on how you're planning to use these personas (Marketing, SaaS, etc.), you might want to add more categories to your Personas or
replace some of the categories specified below.

RN Create primary personas

Primary personas are your target user for your product or service. Their needs, pain points and motivations should inform your design.
PRO TIP: Give your personas some personality to make them as "human" as possible.
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